Fair Practice Code (FPC) of Som Datt Finance Corporation Limited

1. Introduction

The Reserve Bank issued guidelines on Fair Practices Code (FPC) for all NBFCs to be adopted by them
while doing lending business. The guidelines inter alia, covered general principles on adequate
disclosures on the terms and conditions of a loan and also adopting a non-coercive recovery method.

A. Fair Practice Code

Following are the fair practice code adopted by the Company:
(1) Applications for loans and their processing

a) All communications to the borrower shall be in the vernacular language or a language as understood
by the borrower.

b) Loan application form shall include necessary information which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other NBFCs can
be made and informed decision can be taken by the borrower. The loan application form shall indicate
the documents required to be submitted with the application form.

c) The Company shall devise a system of giving acknowledgement for receipt of all loan applications.
Preferably, the time frame within which loan applications will be disposed of, shall also be indicated
in the acknowledgement.

(1) Loan appraisal and terms/conditions:

The Company shall convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the
terms and conditions including annualised rate of interest and method of application thereof and keep
the acceptance of these terms and conditions by the borrower on its record. Any clause relating to
penal interest charged for late repayment, default or deviation from agreed repayment schedule
will be specified in a prominent manner in an appropriate documentation.

The Company shall furnish a copy of the loan agreement preferably in the vernacular language as
understood by the borrower along with a copy of all the enclosures quoted in the loan agreement to
all the borrowers at the time of sanction /disbursement of loans.

(1) Disbursement of loans including changes in terms and conditions

a) The Company shall give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc. The Company shall also ensure that changes in interest rates
and charges are affected only prospectively. A suitable condition in this regard shall be incorporated
in the loan agreement.

b) Decision to recall / accelerate payment or performance under the agreement shall be in consonance
with the loan agreement.

c) In case the Company accepts any security against the loans made, the same shall be released on
repayment of all dues or on realization of the outstanding amount of loan, subject to any legitimate



right or lien for any other claim the Company may have against borrower. If such right of set off is to
be exercised, the borrower shall be given notice about the same with full particulars about the
remaining claims and the conditions under which the Company is entitled to retain the securities till
the relevant claim is settled/paid.

(IV) General

a) The Company shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (new information, not earlier disclosed
by the borrower, comes to our notice).

b) In case of receipt of request from the borrower for transfer of borrower's account, the consent or
otherwise i.e. objection of the Company, if any, shall be conveyed within 21 days from the date of
receipt of request. Such transfer shall be as per transparent contractual terms in consonance with law.

c) In the matter of recovery of loans, the Company will not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans etc., The Company
shall ensure that the staffs are adequately trained to deal with the customers in an appropriate
manner.

d) The Company shall not charge foreclosure charges/ pre-payment penalties on all floating rate term
loans sanctioned to individual borrowers.

(V) Responsibility of Board of Directors:

The Board of Directors of the Company shall lay down the appropriate grievance redressal mechanism
within the organization to resolve disputes arising in this regard. Such a mechanism shall ensure that
all disputes arising out of the decisions of Company' functionaries are heard and disposed of, at least
at the next higher level. The Board of Directors shall also provide for periodical review of the
compliance of the Fair Practices Code and the functioning of the grievance’s redressal mechanism at
various levels of management. A consolidated report of such reviews shall be submitted to the Board
at regular intervals, as may be prescribed by it.

(V1) Grievance Redressal Officer

At the operational level, the Company shall display the following information prominently, for the
benefit of its customers, at its branches/ places where business is transacted:

compliancesdfl@gmail.com; 9810228093

(VIl) Nodal Officer/ Principal Nodal Officer:

Since covered under the RBI' s Ombudsman Scheme for Non-Banking Financial Companies, 2018 the
Company shall update its client grievance redressal mechanism to include guidelines specified by the
RBI Ombudsman Scheme and appoint Nodal Officer/ Principal Nodal Officer in accordance with
directions as provided under the scheme. Same shall be approved by the Company's Board of
Directors.

(V1) Regulation of excessive interest charged by NBFCs:

(a) The Board of the Company shall adopt an interest rate model taking into account relevant factors
such as cost of funds, margin and risk premium and determine the rate of interest to be charged for
loans and advances. The rate of interest and the approach for gradations of risk and rationale for
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charging different rate of interest to different categories of borrowers shall be disclosed to the
borrower or customer in the application form and communicated explicitly in the sanction letter.

(b) The rate of interest and the approach for gradations of risk and rationale for charging different rate
of interest and other charges, shall also be made available on the website of the Company or published
in the relevant newspaper. The information so published shall be updated whenever there is a change
in the rates of interest.

(c) The rate of interest shall be annualised rate so that the borrower is aware of the exact rates that
would be charged to the account.

(1X) Complaints about excessive interest charged by NBFCs:

The Company shall not charge excessive rates and the rates charged by the Company from its
borrowers shall be as per prevailing market conditions, cost of fund, operating costs and subject to
regulations and conditions from the regulator. Board of the Company shall lay out appropriate internal
principles and procedures in determining interest rates and processing and other charges. In this
regard the guidelines indicated in the Fair Practices Code about transparency in respect of terms and
conditions of the loans are to be kept in view.

B. Non-Banking Financial Companies (NBFCs) -MFls

In case the Company will provide Micro Finance Loans it will ensure compliance with norms of NBFC-
MFI as prescribed by Reserve Bank of India from time to time.

C. Lending against collateral of gold jewellery:

In case the Company will provide loan against collateral of gold jewellery it will ensure compliance
with relevant norms as prescribed by Reserve Bank of India from time to time.

D. Review

The Board of Directors of the Company shall Review Fair Practices Code and Functioning of Grievances
Redressal Mechanism Annually.



&S @S DS ) S°FIBAS OBE Ty, onb |EH §& (Fre)

1. D8oHho

8235 ¢ 208 @) NBFC € ) 48038 2o [PED §& (FPC) 30 SIS s
20 TROA B IEB0 BN, SrPBIzren 06D @dASE, erded
Qr@OD  SAS0S™T §50 TFAD. K0 ABNE) ADOPAJIEN HBA ASBHOD
13N BN T°S-58 ) BEXE HAB S €930 0.

. Dond >R &
50 ©HOB0NS oWE |FED §& 1B0HD:
(1) Soggrex >80 T°¢3 (VoA §Ho BSaren

Q) BENerSEd @) DSrTrS $r8)B NS S @30 TXNES) S Gomd
Sdea|(fares e SO

D) e A3 FSBe ALY @3IE 1ND2AB0 TR WIIES Ddrerorl) O
GOeNOO d)sauﬁfi?é, SO0 @SS NBFC €0 00T Q20080 08050 ASSHIHS
O3S0 FOE TODHDY. DSFTFE0 BNE0S HBOM He|ires T IGHo
SNEHTR). K9 582N B0 AFDNOE ASEFTY PSS HeBYOTTO IS H|EFen.
) Q) K69 ASHTNE BRCZL BN BT, 55500 0D ErFroBN0E.
Li;w%gsom 3069 @038 TV TN S D00

SRS,

(11) S0 SHEO0R) SHBAEN V20 SeN/ASeden:

HOB™H B o HHered 030 TOZS)EVT, DON TB0E,  Ke|fares o
BIHETSE (TSI EE0T BOOHBATE, DEFS, 08 @ Ben O TR
29058 DD H50¢3 Q220N BN DSOS e D0™B) TDONVAS B0
0SB0 NBAN T B DDfered & VOGN  HBAN NSO
290AEB0TIH0. SO0 B8 TOONETAZ SAFEN TR BT SG8 H0D0H0DS AT
QROAY, ©oAE80NS B8A TOOT AEFSO 0B A B dIOI0 $AS
SO TINASES (530D DDBES” 28 5230 S008.

BT 0B /DONES DHOHOSS K Hares 0SB B 2,0)00 & TS
20Q) BIBIO DS N K Horeh e0P0 TNEVS) EVTT DO KEd 2,300 TBwEy
5O Seafared 272’ @odowd.

(1) 2208550 805 BSOS’ SrB YOS HHF Segre> Hoded

(@) DHODB PSS, I BEY, D> 770N, 500D TO0L) 8N $S0e3 203SeN
B ABHOS AT SrB) TB0E; KBfere o TRRZILENT S0
Boeaiferes By ToPYH0500 2SS S 25O, SB BLY HBAH TODOS” SIEdyeN
SHSD DTDSDITHD DD ITON0H. & DAHOS A 2SS
20006 B Y22S0E.

(@) 20)0%0 D550 TOODH B HABB HAH BT / JiSoso TR
DYOHO B8 2000 TN’ G0N0,

() 283 500D TS BETB0 H5BTEOMT 0D T* 3350 @0AE8N), )
2ONO B8A TODONR0 BT B VOIS eS8 SB &) 955D
BT, (15 0TI0D DS TONDEIAIOE. HDOR B FarSED SsRBEOMT 5d) RSES



P80 OB By @&, OE FrE0y. 9E0N50¢3 D &89 7800 DATIFAOTHE IO,
SeaHereddy WAOS TN HB0D I8 JXTOS HOAN Ho0dS e
I8 80DES/BO0T  H55 187830 JenYFIErdE S0ndE i &)
JBVSOS 9T S0 @9 §23CH0E.

() 2380

() A 20)0N0 BWEY ND0NEN DBAW A8S 00D OB
§00 $5) DD BEAfared 3539TFTOS SE50 TRTE0T G0N0 (8 HXTTS0,
B0€3((157°eH €0HZVEN 0N BDGOTITCD, 37° SE30E0 SN0 B).

(&) Seaferss arEred 20O TONETIL K| ffared OB 92555 0B DAAHO',
03028 By SENS, HOD Ty, 2350550, ABD® SOV, @358 0AS B o 21
FeroeS’s) BDOHBOHDCAH0E. ReNS0E3 A VLS TS FBBIE 2,0)08
Q220 |D5B0 &GO,

() Heren FendT JA0HOS, DO OISIERD SO0HOD es(Fon0Td. B
50363 BT DB0BE0 Q2 YOE VEIB0, KOETE) HSKDE0IET8 SocsTre
38 &IHTrAOIN0 INSBRD, IATBFATHOS HAS IPBS $557805TE
222)008 BSOS BE £ WD) B 0D AT BN,

(@) S586e5 S HrSOZ H02™E TOHLDED @) SOCSTTE B €5 ST D
233 00/ S00%Y TO0L) BBXTDEN SPeN TANEFPEHED.

(V) BTEE S areses:

& DACHOS’ SBB DO DB E0NEAE HOD TSy BBES S HoDS' D A
DTN DOXL TR, DONLEN0E. RENN0ES AHO(E0K0 00N 58558 DA
Q0B &I L0TDS Q) N TTeN DANDOW, FPESONVETTONR AT°BRN0H, EJ0
BENNE &3S oS, DS [ FEID F&H Ly DB HBAM DS FToNe
B £ DTECNO DOTYS ONOFTONO Ty, DABIED (EXTDHSoT S, §d0
50 @D BBED @ @00, eNnH0e3 DML TBE) V8Zyeh JIOHE SH
B0 95350 D08 Y0THIEIS0E, T T ST° AFDOTIVEIHOE.

(V) DTSN DO S 9SO
SorssG PoneY, 0D & 180 ISrrord) (HS0WOT  (HS8IN0E, T

DATFHT SO (DT2350 §H0, TR F°PEN/ TS0 eFTBILD 36T (NBFTOS
compliancesdfl@gmail.com ; 9810228093

Vi) S°BS eDDE/ (DS SBS esHHE:

°S-20°50808 DIRANS 00O §H0 e85 gy 020G YN DHE0 0B 856
DANDAEIDYES 0B, 2018 BN L02VEINS VZD  DED) SESE IO
BEITAE HOAN & DGHE0 80 @OBODNN STFTOH eHHIOT SBS DN/
DTS SHS @DIGDH AOHDONTIE 0D &S §owodd ARS) 8BS
0572 IDEB0T. @975 DO TE) BOFSD 5 esTAOTIRSHOD.

(VII)  NBFC e S0ren T 0¥ &858 dodhoeosco:

(@) HoQ ANE) S A0 DAY, 3OS B 8 (DNAN0 $50¢3 Hod0E
OTOR HOHDISE BT 3B B T ©500D0TTE) O SeTen
805 HFUBE IIren TODISOVD & BEND AJoNOTE. SG BN HOAW
1DS0 SHBORN T30S TBEY (MPETNNAR S0 DG ST Kea|fares D


mailto:compliancesdfl@gmail.com

FBB 5B BEND SAPeD TONBO HO BHSY S0 Keaiiares Do EQsnEHY
OB B 0B8N 00257 BYES® IR0 BOOHBONRHOE.

(D) S Bew HOAM ST SG Bew HOAW VS A SAren TOHETE
(DXTC50 B0 et TINEY (MPESTHAD D0 S Do TJE) I ES
290802eNeS” G0V B H00HS FTTIBES’ 1HTHB0TIRS0E. &35
B’ 557650 9D )Y IBE (HTNE0IDED DSTTSE0 SDEB0TI2ESHOE.

() G Bew OE BEwT GOLNOB, SIrso DISradd TErd SIren TR
DD IS BE HOOD SBenN.

(IX)  NBFC e S3en T 0hHE 58 H80D Dorgchen:

DO 9O BEY ST TONSETEHED 0BA5N NDOD TR B HTHO HOG ST T
BEY 1 WeH 35780 DAV, PO DA, DB L7 HEDHIEN HEASN BH§SEID DO
D200 SOOI DEHOE S2G SOTE. SG BEY HON VO HOAI BeheS
7000 QPRGOS S &9 & 0 SAS e0sPeh HFP(E@e) HOCIN DT
ErSPoSOTE). &8 A0S HETO D0 DB QSRR N02D0E0D
FESEES HB0D JBIDS ersre F&ES HrDoDS  SrISSITOR SgneS
&O0TVEID.

9. & -2°50800 DTROHNS 0N (AJFDIDIIV) -D0ID0EN:

253% 500D DE DOS) HDFTOH WOBR, AD ADYEENIE 62355 205 e
QOGS AFPLIODN DO NBFC- MFI G30E) Q220830 @900 GOEN0A.

. 20 e325865°© 9HA0AEL S5BTEomr Bregeren RS $¢80:

283 B0 DO @BBeTe 0 NN0AEH  SBTIOT K0 ©wodw, A
DDEEH N 823585 2505 @D YOS AFDODIERT J020QH D20HIHH
ODNLIOMT EOLNOD.

&  JY

H0H Ty, BOBEY S er oD FEID FE B0 DTSN DO T),
JE o).





